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Zh.R. Seitmetova, M. . Salkynbaev  
Issues of teaching business communication in Arabic 

 
Titles and forms of address used in the Arab countries are considered in the article. 
Keywords: address, Arabic speech etiquette, business communication. 
 

 
. . , . .  

       
 

          . 
 : ,   ,  . 

 
 

     
     

   -   
,     .  

    , , 
    -

     
-     . 

 -    
    

     
.  -  - 

      
.    ,  

      
-    . 

 -   
  –  - 

.      

    - 
      

   . 
-     -
     
   - 

.  
    

    . 
   -  

(1332-1406 .)  , 
,   - 

  .   .  « - 
 »     

–  ,  «    
  ,    

   », – . 
 ,  -  

   



114

ҚазҰУ хабаршысы.  Шығыстану сериясы. №1(62). 2013

Араб тіліндегі іскерлік қарым-қатынасты оқытудың мəселелері

-    
  ,  

     
 ,  ,  

    
-    

 -     -
    . 

     
  .  ,  

 -    
-    

    
.     

  ,   
  - 

.    - 
  -  - 

    .  
   -  

     
   

  .  
    
    . 
   -  

    
   .   
   –  . 

      
    

.     
      

    , 
      

      
.      

    
.     
  ,  

    
   . , 

 «  – »    . 
     

,     
     

   . , 
inta,'inti,'intum.      

     
( ),  –     
( )     . 
' nta      

  .    

    ,   
     .  

      
     
     .  

     
     

 ( )     
.     

     
    

  . : siyadtak, 
hadr tak, fadiltak, 'udsak, niyaftak  . . 

  .   
     

     
,  .  

Fadiltak   , 
,    
.    - , 

     
  .  

Jalalatu  ,  , 
    . 

   ,    
   .  

 qudsak – (   , - 
)  niyaftak (  –  

)   
  :  , 

  .  
     

    
    .  

    
    

 siyadtak-  –  hadr tak – 
 –     . 

    
   -  

,      
 .   ,  

      
.  

  siyadtak  hadr tak 
,  «  – »  
   - , 

    
 .  

     , 
-   ( )  . 
     

,    .  



115

ISSN 1563-034Х                                                 KazNU Bulletin. Oriental series. №1(62). 2013                  

Ж.Р. Сейтметова, М.Б. Салқынбаев

      
      

 , ,  - 
    .  

,  
jalalatu –  , , ; 
jalalatual-malaki fahd bnu abdu-l-aziz – 
      - ; 
jalalatu – sultan qabus bnu said sultan Oman 
       

; 
j lalatukum –  , , 
 ,  ( ); 
sahib-l-j lalati –  ,  

; 
jalalatuhu –  ,   

( ); 
sumuu –  , ; 

    « l-
maliki» – ,    

). 
sahibu-summuu – al-malaki – l-amirabdulla 

–    ,  
   ; 

sumuukum –  ,  
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sumuuhu –  ,  
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fakhamatu –  , - 
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fakhamatu-ar-rais –   
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sa’adatu – l – wazir, as-safir –  
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sa’adatukum –  ,  
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  tara siadatukum an…, 

kalimatu siadatika, said, siadatu – l-wazir 
ga’ibu, hadratu, hadratu sahibu-l-fakhamati-
rais-l-jumhuria, hadratu hmad min…, 

hadratukum, fadilatu, sahibu-l- fadilati, 
fadilatu-l-imam, qadasatu, sahibu-l-gadasati-l-
batriak, qadasatu-l-mutrani  . . , 
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