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INTRODUCING DESIGN THINKING IN HINDI FOREIGN LANGUAGE
EDUCATION: AN INNOVATIVE APPROACH
FOR ENHANCING HOLISTIC PROFICIENCY

Abstract. The vast changes of the 21t century have greatly contributed to our life. Technological
advancement, internet, instant information, globalization and wider connectivity have provided us bet-
ter facilities on the one hand and created problems and challenges on the other hand that are different
from the previous one. The traditional methods and approaches are no longer sufficient and adequately
effective to solve the problems emerged out of the changed environment of 21 century which is moving
fast towards the artificial intelligence revolution. Like other walks of our life, this changing paradigm has
influenced the education also. Consequently, new insights have led to the discovery of new methods
and new approaches to deal with the problems and challenges before us. Design Thinking is one of those
approaches that originated in the field of architecture, but being effective for problem solving, it is found
to be useful in education also.

Nowadays, students’ preferences, their learning objectives and learning tools have entirely
changed. In the wake of present circumstances, pedagogical mindset, teaching approach and method
needs to be revolutionized through integrating innovative ideas in education. Due to its human-cen-
tered approach, Design Thinking can be an important tool in this direction towards solving complex
learning problems. Design Thinking has been brought in school education and has yielded better
results. It has also been introduced in foreign language education. | believe that the method and ap-
proach of design thinking should be introduced in Hindi foreign language education (HFLE) as well.
This paper explores possibilities of introducing Design Thinking in HFLE for enhancing holistic profi-
ciency of learners.

Key words: Design Thinking, Wicked problems, Analytic, Synthetic, Creativity, Innovation, Col-
laboration.
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AeAn eHep KeHe KOMMEPLIMS KOAAEAXKIHAETT XMHAM TiAIHIH
KaybIMAACTbIPbIAFaH Mpoeccopsbl,
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XHMHAM TiAiH WIET TiAl peTiHAE OKbITYyFa )K00aAbIK OHMAQYAbI €Hri3y:
TyTac GiAiMA| KeHeiTyre apHaAFaH MHHOBALLMSIABIK, TOCIA

Anaarna. XX| racbipaa GOAbIN XXaTKaH eAeyAi e3repictep 6i3aiH eMipimisre acep ertTi. TexHo-
AOTUSIABIK, MPOrPECC, UHTEPHET, XbIAAAM TapaTblAATbIH aknapaT, >kahaHAAQHABIPY YK8HE KOCbIAYAbIH
HEFYPAbIM KeH MyMKIHAIKTepi 6ip >arblHaH 6i3re eH »akCbl MYMKIHAIKTEPAT KaMTamachi3 eTTi >kaHe
eKiHLi >KaFblHAH, aAAbIHFbI >KaFblHAH epeKLleAeHEeTIH MOCEAEAepP MEH CbIH-KaTepAepAil KypAbl. Aac-
TYPAI BAICTEP MEH TOCIAAEP >KaCaHAbl MHTEAAEKT CaAaCblHAAFbl PEBOAIOLMSIFA Te3 XKbIAKUTbIH XXI
FacbIpAbIH ©3repreH opTacbiHAQ TYbIHAAFaH MOCEAEAEPAI LLIELLY YILIiH XKeTKIAIKCi3 XeHe TMiMCi3 60-
AbIN WbIKTbI. bi3aiH eMipiMi3aiH 6acka caraAapbl CHMSKTbl OYA ©3repmeai napaamrma aa 6iaimre acep
eTTi. ThiciHwWwe, aHa naedAap aAAbIMbI3AQ TYPFaH MaCEAeAep MEH MIHAETTEpAI Lelly YLWiH XaHa
9AICTEP MeH XaHa TaCIAAEPAI alllyFa aAbin KeAai. JKoOaAbIK, OMAQy COYAET CaaacblHAA NalAa GoAFaH
TaciaaepaiH 6ipi 60AbIN TabbiAaabl, Gipak, MBCEAEAEPAI Lellly YiliH TUiIMAT 60Aa OTbIpbIn, GiAiM Ge-
PYAE A€ nanaaAbl 6OAAbI.

Kasipri yakbITTa CTYAEHTTEPAIH KaAaybl, OAAPAbIH, OKY MaKcCaTTapbl MEH OKY KypaAAapbl TOAbl-
FbiMeH e3repai. Kasipri karaaiiaapra 6anAaHbICTbl MHHOBAUMSIABIK, MAesSAapAbl GiniM Gepyre Gipik-
Tipy >KOAbIMEH MEAArorMKaAblK, OMAAYAbl, OKbITYAbIH TOCIAI MEH SAICIH TYOipiMEH ©3repTy KakerT.
O3iHiH apamra GarFblTTaAFaH TOCIAIHIH apKacbiHAA >KOBAAbIK, OMAAY OKbITYAbIH KYPAEAI MIHAETTEPIH
LewyAe OCbl 6afFbITTarbl MaHbI3Abl Kypaa 6oAa anaabl. XKobaabik orAay mekTenTte GiAiM aAyFa eH-
ri3iAAl >koHe Xakcbl HaTMxke Oepai. OA coHAal-ak, WeT TIAIH OKbITyFa eHri3iAAi. MeHiH oMbiMLLa,
>K06aAbIK, oAay dAiCi MeH TaciAi weTtea Tial (HFLE) peTiHAe XMHAM TIAIH OKbITYFa Aa €Hri3iAyi THic.
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ByA MakaAaAa oKyublAapAbIH TyTac GiAiMiH kKeHenTy yiliH HFLE xx06aAbiK, OMAQyAbl €HTi3y MYMKiH-
AIKTEepi KapacTbIpblAaAbI.

Ty#in ce3aep: >k00aAbIK 0MAQY, KAFbIMCbI3 MBCEAEAED, AHAAMTUKAABIK, CUHTETUKAABIK, KpeaTuB-
TiK, MIHHOBALMSIAQP, bIHTbIMAKTACTbIK,.
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Acc. npoceccop XMHAM B AEAUINCKOM KOAAEAXKE UCKYCCTB M KOMMEPLIMM,
Yrusepcutet Aean, Muams, r. Aeam, e-mail: dapsdu@gmail.com
BHEAPEHMC NMPOEKTHOIro MbILLA€HUSA B npenoAaBaHUE€ XMHAU KaK MHOCTPAQHHOIO si3blKa:
MHHOBALMOHHDIN MOAXOA AASl PaCLUMPEHUS LLeAOCTHOIO 3HaHMS

AHHOTauMs. 3HaUMTeAbHbIE M3MeHeHUs, nponcxoadiume B XXI Beke, NOBAMSAM Ha HaLLy XKM3Hb. Tex-
HOAOTMYECKMIA MPOrPecC, MHTEPHET, MTHOBEHHO PACrpPOCTPAHAOLLAACS MHDOPMaLMs, rAo6aAm3aums
6oAee WMPOKME BO3MOXKHOCTU MOAKAIOUEHUS 06ECNeUNAN Ham AydlliMe BO3MOXKHOCTM, C OAHOWM CTO-
POHbI, 1 CO3AAAM MPOBAEMBI U BbI30BbI — C APYrOi CTOPOHbI, KOTOPbIE OTAMYAIOTCS OT MPEAbIAYLLIMX.
TpaAMUMOHHbBIE METOADBI M MOAXOAbI OKQ3aAMCb HEAOCTATOUYHBIMU U HEI(PHEKTUBHBIMU AAS PeLLEeHUs
npo6AeM, BO3HMKILMX B M3MeHmBLIENCS cpeae XXI Beka, KOTOpbIn BbICTPO ABMXKETCS K PEBOAIOLMM
B 06AQCTM MCKYCCTBEHHOTO MHTEAAeKTa. Kak 1M Apyrve cdepbl Hallein >KU3HW, 3Ta U3MeHSIoascs
napaamMrma Tak>ke MnoBAMsAa Ha obpasoBaHue. COOTBETCTBEHHO, HOBble MAEW MPUBEAU K OTKPbLITHIO
HOBbIX METOAOB M HOBbIX MOAXOAOB AASl PELLIEHWS CTOSILLMX NepeA Hamu npobaem 1 3apad. MNpoekTHoe
MbILLAEHUE SIBASETCS OAHUM M3 TEX MOAXOAOB, KOTOPbI 3aPOAMACS B 06AACTU apXUTEKTYPbI, HO, OYAY-
um 3PPEKTUBHBIM AAS peLLIEHMS MPOBAEM, 0Ka3aACs NMOAE3HbIM 1 B 06pa3oBaHuu.

B HacTosiuiee Bpemsi MPEANOYTEHUS CTYAEHTOB, MX LeAM 06ydeHus 1 cpeacTBa OOYUeHMs MOA-
HOCTbIO M3MEHMAMCb. B cBeTe HbIHEIWHMX OOCTOSTEALCTB HEOBXOAMMO PEBOAIOLIMOHM3MPOBATH
neAarormyeckoe MbILIAEHUE, MOAXOA U METOA O0yYeHMs MyTem MHTEerpaummM MHHOBALMOHHbIX MAEN B
ob6pasoBaHue. baaroaaps cBoeMy OpueHTMPOBAHHOMY Ha YEAOBEKA MOAXOAY MPOEKTHOE MbILIAEHME
MO>ET CTaTb BaXKHbIM MHCTPYMEHTOM B 3TOM HarpaBAEHUM B PELUEHWMM CAOXKHbIX 3aAay 0BydeHus.
[NpoekTHOe MbilliAeHUe BbIAO BBEAEHO B LLIKOAbHOE 06pa3oBaHMe M AAAO Xopolune pesyAbtatbl. OHO
ObIAO Tak>Ke BBEAEHO B MpernoAaBaHue MHOCTPAHHOMO s3blka. [10 MHEHMIO aBTOpa, METOA M MOAXOA
NMPOEKTHOI O MbILLAEHUSI AOAXHbI ObITb BHEAPEHbBI M B 00yUeHMe 93blKy XMHAM B KQUeCTBE MHOCTPAHHO-
ro (HFLE). B aTor cTtatbe paccmMaTpmBalOTCS BO3MOXXHOCTM BHEAPEHNS NPOEKTHOro MbiwAeHns B HFLE

AAS pacCluMpeHna UeAOCTHOro 3HaH1Aa ydalmxcs.

KAroueBble caoBa: NMPOEKTHOE MbIlLAEHNEe, HEMNMPUATHbIE ﬂp06/\eMbI, AHAAUTUYECKUM, CUHTEeTUYeC-

KWH, KpeaTnBHOCTb, MHHOBaUWWN, COTPYAHNYECTBO.

Design Thinking

Design Thinking is a creative process of
doing things and bringing innovation to tackle
challenges and create solution for problems. It is
a mindset that breaks status quo and felicitates
meaningful changes that could bring positive
impact. Design Thinking is an objective-oriented
and solution-focused process of experimenting to
create an innovative solution to the complex and
multi-dimensional problems. One of the important
characteristics of Design Thinking is that it is a
human-centered approach which empathizes with
people to understand their needs and motivation.
Design Thinking collaborates with the multiple
views and perspectives because a collaborative
effort with diverse creative minds to solve difficult
problems is definitely more effective and lasting.
Design Thinking makes our outlook optimistic —
to the extent that we make every effort to bring
desired change possible only by better utilization
of available resources. Precisely, Design Thinking

puts human at the center and understands his needs
and problems, designs solution to the problems
and brings meaningful change through continuous
innovation.

Evolution of Design Thinking: An Overview

The seed of design thinking can be traced to the
circumstances arising as a result of the Industrial
Revolution and World War-II. Thinkers began to
explore that the solution to the complex problems
of human being is possible through technology
and innovation. The changing socio-economic
circumstances around the 1950s inspired engineers,
architects, industrial designers, and cognitive
scientists to collaborate their knowledge, ideas and
experiences towards solving (material) problems
of people. The creative process that design leaders
introduced to solve complex problems became
famous as Design Thinking. During the last fifty
years, creative thinkers from different fields have
added and re-defined not only what it was but where
it could be applied to.
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Design Thinking originated in 1956 when
Buckminster Fuller started teaching Comprehensive
Anticipatory Design Science (CADS) at MIT.
Buckminster Fuller’s study was an innovative
idea based on the collaborative knowledge and
experience of engineers, industrial designers,
physicists and chemists. Herbert A. Simon (1969),
a cognitive scientist and Nobel laureate was the first
to refer design as a science and way of thinking.
During 1960’s, primarily, scientific methodologies
and processes were applied to the design thinking
discourse and attempts were made to keep the
Design Thinking within the objective of rational
sciences. Nigel Cross (2007), has well examined
the struggle between design discipline and the
design science during the above period. In the mid
1960°’s one major development happened when
a design theorist, Horst Rittel coined the term
Wicked Problems. Wicked Problems referred to the
extremely complex or multi- dimensional problems.
It was a significant achievement in the journey
of Design Thinking which became a buzzword
in this field, because this was the problem that
Design thinkers wanted to tackle through creative
approaches and collaborative methods and for which
deep understanding of humans was required.

Herbert Simon (1969), in his study, proposed a
number of creative ways related to Design Thinking
that became established in 1970s as a theory of
design thinking. The concept of Prototyping and
Testing suggested by Simon is considered major
stages of Design Thinking process even today. A
large part of Simon’s Design Thinking is focused
on artificial intelligence. More importantly, he has
deliberated whether human thoughts and artificial
intelligence can be synthesized? His idea of Visual
Thinking Effect and combining the left and right
brain modes of thinking formed the very basis of
Design Thinking methodology.

During 1980s, three great design thinkers have
contributed to the study of Design Thinking. Bryan
Lawson (1980) disseminated the result gathered from
aseries of tests he conducted that aimed at comparing
the methods used by the scientists and architects
when attempting to solve the same wicked problems.
Lawson observed that the scientist were problem-
focused problem solvers while the designers were
solution-focused problem solvers who generated
a large number of solutions and eliminated those
which did not work. Nigel Cross (1982) compared
designers’ problem solving process to the general
problem solving we do in our everyday life. Peter
Rowe (1987) an architectural designer first used the
term Design Thinking and displayed the way an
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architectural designer approaches to the problem
solving through intense inquiry.

Indeed, thinkers of various disciplines dealt
with cognitive processes within the scope of their
area of study. Looking carefully, Design Thinking
was gradually emerging and taking shape as an
independent area of study throughout the discussions
held during three decades of 1960s, 1970s and 1980s.
Eventually, at the end of 1980s; Design Thinking
emerged as an applied discipline encapsulating
three fundamental objectives - human, technology
and innovation.

The 1990s and thereafter marked a turning point
in the field of Design Thinking when its application
gained widespread acceptance. In 1990 IDEO was
formed (inspired by the work developed at the
Stanford Design School) as one of the companies
which brought Design Thinking in the mainstream.
In 1992, while re-defining Design Thinking, Richard
Buchanan underlined that the Design Thinking has
formed a means of integrating highly specialized
fields of knowledge, so that they can be jointly applied
with a holistic perspective to the new problems we
are facing. One another major event added in the
year 2005 to the formalization of Design Thinking,
the Stanford School of Design (D. School) started
teaching Design Thinking as an independent course.

As of today, when both the complexity in life and
the application of technology are increasing rapidly;
Design thinking has thus emerged as an effective
way of problem solving. Apart from universities,
business schools and companies, the practice of
adopting this method is also increasing in various
disciplines including education.

Design Thinking Process & Stages

There are two major phases of design thinking
- analytic and synthetic. Both analytic and synthetic
methods have been well discussed in mathematics
as well as in other disciplines that corresponds to
the cognitive stages in educational psychology. In
Design Thinking, analytic phase refers to observing
and understanding the learner’s motivation and
identifying problems by empathizing with him.
It is also called discovery phase. In this phase,
observations are made to identify problems in
order to find solution for it. Synthetic phase is the
phase of idea generation, developing the possible
solution, prototyping, and testing. Both stages are
aimed at making solution to the complex problems.
Problem-solving process begins with observation
and concludes with testing the alternatives and
improving the developed solutions. Thus, analytic
and synthetic both stages are interlinked and form
an integrated process of problem-solving.
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At first, Simon (1969) devised seven stages
of Design Thinking process: (1) Define; (2)
Research; (3) Ideate; (4) Prototype; (5) Choose;
(6) Implement; (7) Learn. Simon’s Design
Thinking Process & stages revolutionized the
whole idea of problems-solving which needs to be
explained. It advocates that at the first stage it is
crucial to define the problem to be resolved and
the user/audience/learner. Then research should be
conducted by analyzing history, existing practice,
limitations, challenges, opportunities, various
views, stakeholders etc. At the idea stage the
brainstorming needs to be exercised. It is the stage
of idea generation based on the identification of
needs and motivation of users. Next, it necessitates
combining and extracting ideas and giving it shape
in the form of possible drafts (prototypes). This
stage is known as Prototyping. In this stage it is
essential to get feedback from the users on the
prototype. The stage chooses goes into reviewing
the idea and the draft and selecting the useful
ideas and feedbacks. The implementation stage is

about executing the solution and making the final
product. Finally, the Design process ends at the
learning stage which means collecting feedback
from the users in order to improve and keep making
the solution/product user friendly.

Inspired by Simon’s Design Thinking process
and stages, a number of models (Owen: 1998;
Brown: 2008; Razzouk & Shute: 2012) have been
introduced which were broadly almost around
Simon’s Design Thinking stages. The most
prominent is the one designed by the Institute of
Design at Stanford University. Earlier, the Institute
of Design categorized the Design Thinking process
in six stages; however in 2009 it revised its previous
adaption and created five stages in place of six. The
reworked and revised five stages of Design Thinking
process are: (1) Empathize; (2) Define; (3) Ideate;
(4) Prototype; (5) Test. These five stages of the
design thinking process have now been established
and are applied in different disciplines. Look at the
objectives of the Design Thinking process explained
by Hasso Planter:

Five Stages in the Design Thinking Process (Hasso Plantter Institute NYC)
https://twitter.com/hpi_nyc/status/1019599322726436868

Design Thinking in Education

In education, Design Thinking aims to be
incorporated in the curriculum design process and
teaching-learning method to resolve complex learning
problems, manage anxiety of the learners and enhance
their learning ability that may be called Design-based
learning. Design-based education enables learners to
identify their needs and learn successfully using multi-
disciplinary material and educational tools. To focus

on change and innovation for achieving 21% century
skills, the relevance of bringing Design Thinking in
education has become imminent. The challenges and
opportunities resulting from the globalization and
technological advancement can be better exploited
if the teaching-learning process becomes innovative
and human-centric.

Stanford University and Global design firm
IDEO, have developed creative models for school
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education. Based on the above models, significant
work has been done to apply Design Thinking in
primary and secondary education at both the levels
of curriculum design and teaching-learning methods
(Rex lor: 2017). However, the scope of application
of design thinking mindset and process in higher
education is yet to be studied and experimented on
a broader scale. Its application and approach may
differ at university level due to the varying context,
characteristics and challenges of different disciplines
of higher education.

Design Thinking in Foreign language Education
(FLE)

Due to growing trend of globalization, mobility,
cultural exchange, trade ties and strategic relations
between nations; foreign language learning has
become an important part of interpersonal and
inter-cultural skills nowadays. Earlier, foreign
language education was confined mostly to the
academic inquiry within the periphery of linguistics,
however in today’s time it is emerged as a gateway
of opportunity to work for the global leaders in the
field of trade & business, government and diplomatic
establishments.

Unlike the past, 21* century foreign language
learner’s motivation is driven mostly by acquiring
inert-cultural skills to expand their career horizon.
Since the motivation and objectives of the learners
have changed, the teaching-learning process
and curriculum design approach also need to
be revolutionized. I believe Design Thinking; a
solution-oriented, learner-centered, collaborative
approach can help us to come out of the box of
traditional approach to meet the 21* century foreign
language learner’s needs.

Difference between the Traditional Methods
and the Design Thinking Approach in FLE

Here, it is required to understand that how
the Design Thinking process is different from the
traditional educational models and approaches in
foreign language education? First of all, Design
Thinking is a human-centered approach. It means
that in Design Thinking approach human experience
sets the direction of the solution. Traditional foreign
language curriculum design and teaching-learning
method is completely based on learning grammatical
sequence while the Design Thinking process puts
deeper focus on needs, wants, objectives and
motivation of learners. The teaching and learning
objectives of traditional approach functions around
the prescribed curriculum goals, however on the other
hand the objective of the Design Thinking approach
is to deeply understand the human experience during
the learning process. Design mindset is primarily
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focuses on creating learner-friendly desired solution
to the complex learning problems in FLE.

Why Design Thinking should be applied in
Hindi Foreign Language Education?

Answering this question, as first part of my
response | would reiterate whatever I have stated
above about the application of Design Thinking in
Foreign Language Education. Secondly, there are
some complex problems and challenges in HFLE
which need creative and innovative solution in
collaboration with the technology and supplementary
tools. Thirdly, speaking and listening being most
important strands for acquiring proficiency in a
foreign language, needs proper attention and priority
in HFLE. Despite this fact the HFLE is presently
based and focused entirely on grammatical sequence
with traditional approach. Consequently, listening
and speaking, the major part of the foreign language
proficiency goes unpracticed. Apart from this,
learner-friendly solution to the problems in HFLE
is yet to be worked out. Unfortunately, there is a
dearth of quality material available online in HFLE
especially for listening purpose. It is my considered
view that introducing Design Thinking in HFLE
will bring qualitative change and desired result to
meet the needs of 21% century learners.

Introducing Design Thinking process in
HFLE: Some insights

Let’s explore possibilities and think how Design
Thinking process can be applied in HFLE.

Empathize: The very first step in designing and
developing the Hindi foreign language curricula
and teaching plan is observing, engaging and
watching the learner’s in order to understand their
goals and motivations. Why learners want to learn
Hindi? What they expect from it? Are they eager in
speaking Hindi right from the beginning? In which
areas related to Hindi or India are they interested?
Knowing learner’s motivation needs and goals will
enable us to design a teaching method that helps
them efficiently acquire language skills in Hindi.

Define: After understanding the goals and needs
of learners, it is time to identify learning gaps and
problems that might create obstacles in efficient
Hindi learning. What are those areas of Hindi
language which students consider complicated
affecting their learning ability (some common
problems have been listed on further pages for
example)? The level of difficulty and ability to deal
with linguistic complexities will not be the same
among Hindi learners everywhere in the world.
For example, a native Arabian or Persian may face
less difficulty in memorizing vocabulary than an
East Asian or African learner due to some lexical
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similarity and cultural interactions. Remember that
problems should be identified and analyzed keeping
the learners (human) in the center. We should also
closely look at each learner to know that how they
visualize their learning success in Hindi? Defining
these core issues will help and lead teachers to
design appropriate path of learning.

Ideate: Once the process of understanding
the space and identifying the problems of learners
is done, it is time to generate idea for creating
solution. Ideate is the process in which teachers
have to imagine and brainstorm multiple ways
and paths to solve problems and choose one of the
most suitable ideas out of them. In other words
ideation in this context would mean what should
the Hindi learning curriculum and content be and
how should it be delivered to address a specific
problem.

Prototyping: Prototyping is nothing but putting
our idea of solution into practice and creating a draft
for final solution. While creating prototype we must
always keep learners in mind. If learners prefer
audio-visual content over written material then
classroom delivery should be prepared accordingly
— include online cultural content in Hindi in lecture/
tutorial (such as short films/clips from Bollywood
movies/ conversations from TV programs etc.). It
is all about assessing whether curriculum design,
content creation and classroom delivery methods
are getting favor from new age learners and bringing
desired results.

Testing: For making curriculum and content
final, draft curriculum and content (prototype)
need to be tested to know learner’s experience
and response. Testing makes innovation possible
and gives opportunity to engage with learners
yielding useful feedbacks. Once we know learner’s
preferences through testing, we can keep that
information in mind while creating new draft content
for next learning objective. Hence, it is a continuous
process in any language learning program intended
to design truly focused curriculum and creating
effective solutions for learners.

Unique Problems in learning Hindi as foreign
language

It has been my observation that there are
some unique problems in learning Hindi as a
foreign language which needs creative solution for
motivating new age learners and enriching their
proficiency:

Arbitrary gender pattern: Hindi has two
genders- masculine and feminine. In Hindi sentence
structure, verb conjugation agrees with Number and

Gender of the Subject or Object according to the
tense. Therefore, knowledge of gender is important
for using correct verb conjugation. Identifying
masculine and feminine nouns in Hindi is not
very easy due to its arbitrary gender pattern. It is
interesting to know that some nouns which generally
look like masculine such as — ®¥T (army), ‘Fl'%
(police) and HH= (parliament) etc. and inanimate
words like T (ball), I (tea), oI (liquor) etc.
are feminine in Hindi. Till now, it is been advised to
make it habit to memorize gender of the noun along
with learning the meaning of the word.

Multiple verbs constructions: There are five
types of verbs used in Hindi language — simple verbs,
compound verbs, continuative compound, conjunct
verbs, and causative verbs. In comparison to the
rest of verb forms, using simple verb is not very
difficult if a learner has knowledge of agreement of
verb conjugation with Gender, Number and Tense.
However, using other forms of verbs becomes
difficult for foreign learners. For instance, Hindi
compound verbs are frequently used by the native
speakers. There are three such prominent verbs
which make a number of compound verbs — SITT,
ST, and TAT. Other verbs which make compound
verb construction are I5AT, FHAT, STAAT, TSI,
ITHT and 24T, In all compound verbs the meaning is
given by the root of main verb and the compounded
verb has zero value but conjugated with subject or
object according to the grammatical requirement.
Using compound verbs is one of the most complex
problems for foreign learners.

In parallel, continuative compound construction
is also a complex problem. In Hindi, there are
different ways of using compound verbs for
ongoing activities and ongoing state. To illustrate,
for ongoing activity we may say, TTd ¥ ITLILT BT
'(_apr (It rained all night), however for ongoing state
we can say, T I a9 gt Tgadl & (it used to
rain at night).

Similarly, there are a number of nouns and
adjectives which combined with verbs making an
independent verb construction commonly known
as conjunct verb e.g. THE AT, THT FIAT, TS
BT, TLHT T=AT, TLHT AT, TLHT ZHET; T ST,
g9 TEAT, g9 2T, g7 ArhAAT etc. Apart from
this, a verb in Hindi may also be constructed with
the combination of conjunct and compound verbs
e.g. THS 31 ST, For a foreign learner it becomes
very difficult to decide that which verb should be
combined with a noun or adjective for making
conjunct verb.

Next complex problem related to verbs in Hindi
is the use of causative construction which frequently
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appears in native usage. In Hindi, causative-1 and
causative-2 are discriminated, however in native
use both sometimes overlap with each other. For
example: TH ST ATA FHe™T / Fea™T g (Today, I
have to get a hair-cut). Causative verb construction
is also bit confusing for foreign learners.

Multiple usages of postpositions: Hindi
postposition is also an area that bothers foreign
learners. Many a time grammatical information
becomes insufficient to match with native usages of
postpositions. Among other postpositions, diverse
usage of FT construction is the most challenging for
foreign learners. Some postpositions such as T — #,
¥ — 97 are often alternatively used by native users.
Look at these usage: & 979 ¥ ST / § oy &7
Gl'l’c%“ﬂ (I will go in the evening); ¥ X ¥ g / § =¥
9% % (I am at home) etc.

Present & past perfect constructions:
Practically, considering proficiency in speaking,
using present & past perfect constructions are
also a big problem for foreign learners. As far as
grammatical information related to this is concerned,
is not very difficult to understand if explained with
clarity, but when it comes to using that information
in routine conversation, it often creates anxiety in
foreign learners.

Multiple sources of vocabulary: The largest
class of words in Hindi is derived from Sanskrit
and other cultural sources. The second large group
of words is borrowed from Sanskrit. Borrowed
words from Arabic/Persian are at third number.
Therefore, most words in Hindi usually have two
options, either borrowed from Sanskrit or Arabic/
Persian (A/P) such as: TATIH-AAZY, TIH-TAT,
IqAL-STTH ete. Both options are essentially in use.
Yes, the thing is, in some areas borrowed words
from Sanskrit are used extensively while in another
fields Arabic/Persian words are used frequently.
Knowledge of using both types of words is essential

for proficiency. This situation generates problem for
Hindi foreign learners.

Dealing with Socio-cultural diversity in
Hindi language: India is one of the most diverse
countries in the world. The socio-cultural diversity
of the country is reflected in Hindi also. As the
lingua-franca of the country, there are various forms
of Hindi used in different provinces with regional
touch. For example the Hindi which is used in Delhi
is not the same in all respect as it is used in Mumbai
or Chandigarh. In this context foreigner learners
face one unique problem that is related to social
stratification of the Indian society. Since language
and society are interlinked with each other, social
stratification in the structure of Hindi language exists
in various forms. This situation creates problem in
deciding verb conjugation, choosing appropriate
pronoun and address form.

Conclusion

The above-mentioned unique problems in
HFLE need creative solution for enhancing learning
skills and desired proficiency. Keeping in mind
the 21* century learner’s needs, HFLE ought to be
revolutionized with innovation introduced at all
levels of education — mindset, approach, curriculum
design and delivery etc. In my opinion, one of the
effective ways to inculcate innovation is introducing
Design Thinking in HFLE. Its applicability can
diversify the curriculum, content, teaching-learning
process, and learner’s motivation resulting in
catering meaningful change in the overall HFLE
framework. Herbert A. Simon (1969) overviews
the focal point of the Design Thinking — “........ in
short, with design....Everyone designs who devises
a course of action aimed at changing the existing
situations into preferred ones.” Let’s allow the
change to happen.
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